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HEDIS 2014 Diabetes Measures: An In-Depth Overview of Quality Metrics and Best Practices

Understanding the HEDIS 2014 diabetes measures is essential for healthcare providers, payers,
and quality improvement organizations aiming to enhance care for individuals with diabetes. These
measures, part of the Healthcare Effectiveness Data and Information Set (HEDIS), serve as vital
benchmarks for evaluating and improving the quality of diabetes management across various
healthcare settings. In this article, we will explore the key components of HEDIS 2014 diabetes
measures, their significance, how they are calculated, and best practices to optimize performance.

Introduction to HEDIS and Its Relevance in Diabetes Care

Healthcare Effectiveness Data and Information Set (HEDIS) is a widely used set of standardized
performance measures developed by the National Committee for Quality Assurance (NCQA). It
enables health plans and providers to assess the quality of care delivered to members, identify
areas for improvement, and support transparency and accountability.

In 2014, the HEDIS measures for diabetes focused on capturing the effectiveness of care provided
to members with diabetes mellitus, emphasizing both process and outcome measures. With the
rising prevalence of diabetes and its associated complications, these measures are critical for
ensuring high-quality, evidence-based management.

Core Components of HEDIS 2014 Diabetes Measures

The HEDIS 2014 diabetes measures encompass several key domains, including screening,
management, and complication prevention. The most prominent measures include:

1. Diabetes Screening

- HbAlc Testing: Ensures that hemoglobin Alc levels are checked at least twice annually for
members with diabetes.

- Blood Pressure Control: Monitoring blood pressure to prevent cardiovascular complications.

- Lipid Screening: Lipid profile testing to assess cardiovascular risk.

2. Glycemic Control
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- HbAlc Level Control: The percentage of members with diabetes who maintain an HbA1c level
below a specified threshold (commonly

3. Medication Management

- Use of ACE Inhibitors or ARBs: For members with diabetic nephropathy.

- Medication Adherence: Ensuring members are adherent to prescribed diabetes medications.
4. Complication Prevention and Management

- Retinal Exam: Ensuring members receive dilated eye exams annually.

- Nephropathy Monitoring: Regular urine tests for albumin.
- Foot Exams: Annual foot examinations to prevent ulcers and amputations.

Calculating and Interpreting HEDIS 2014 Diabetes Measures

Understanding how these measures are calculated is crucial for accurately assessing performance
and identifying improvement opportunities.

Data Collection and Coding

- Measures are derived from administrative claims, lab results, and medical record data.

- Accurate coding for diagnoses, procedures, and lab tests is essential.
Measure Specifications

- Each measure has specific inclusion and exclusion criteria.

- For example, a member must be continuously enrolled for at least 12 months to be included.

- Certain conditions, such as pregnancy, may exclude members from specific measures.
Performance Rate Calculation

- The numerator typically includes members who received the recommended care or achieved
the desired outcome.

- The denominator includes all eligible members.
- The performance rate is expressed as a percentage.
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Best Practices to Improve HEDIS 2014 Diabetes Measure Scores

Achieving high scores on HEDIS 2014 diabetes measures requires strategic planning and
implementation of effective interventions.

1. Enhancing Screening and Testing

- Implement reminder systems for routine HbAlc, blood pressure, and lipid testing.
- Educate patients on the importance of regular screenings.
- Streamline workflows to ensure timely collection and documentation of tests.

2. Optimizing Glycemic and Cardiovascular Control

- Develop individualized treatment plans focusing on achieving target HbAlc levels.

- Manage comorbidities aggressively to maintain blood pressure and lipid levels within
recommended ranges.

- Utilize multidisciplinary teams, including dietitians and diabetes educators.

3. Improving Medication Adherence
- Use patient education to reinforce the importance of medication adherence.
- Address barriers such as side effects, cost, or complex regimens.
- Employ medication synchronization and refill reminder programs.
4. Ensuring Regular Eye, Foot, and Kidney Examinations
- Schedule annual dilated eye exams and foot exams proactively.
- Coordinate with specialists to facilitate timely care.
- Track and document examinations meticulously in medical records.
5. Data Monitoring and Quality Improvement
- Regularly review performance data to identify gaps.

- Implement targeted interventions based on data insights.
- Engage staff and providers in continuous quality improvement initiatives.
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Challenges and Opportunities in Meeting HEDIS 2014 Diabetes
Measures

While many healthcare organizations strive to meet or exceed HEDIS benchmarks, several
challenges may impede performance:

- Data Completeness: Incomplete or inaccurate documentation can skew measure results.
- Patient Engagement: Difficulties in motivating patients to adhere to treatment plans.
- Resource Limitations: Limited access to specialists or diabetes education programs.

Despite these challenges, there are significant opportunities:

- Leveraging electronic health records (EHRS) for better data capture.
- Incorporating patient-centered approaches to improve engagement.
- Utilizing telehealth and remote monitoring to extend care reach.

Impact of HEDIS 2014 Diabetes Measures on Healthcare Quality

High performance on HEDIS measures correlates with improved patient outcomes, reduced
complications, and lower healthcare costs. Accurate measurement promotes accountability and
encourages organizations to implement best practices.

Moreover, these measures influence payer reimbursements and public reporting, incentivizing
continuous quality improvement in diabetes management.

Future Directions and Evolving Metrics

While this article focuses on HEDIS 2014 measures, it's important to recognize that quality
measurement is continually evolving. Future iterations may incorporate new metrics, such as
patient-reported outcomes, technology utilization, and social determinants of health.

Healthcare providers should stay informed about updates to HEDIS and other quality measures to
ensure ongoing compliance and excellence in diabetes care.

Conclusion

The HEDIS 2014 diabetes measures serve as a vital framework for evaluating and enhancing the
guality of diabetes management. By focusing on comprehensive screening, glycemic control,
complication prevention, and medication adherence, healthcare organizations can improve patient
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outcomes and meet national quality benchmarks.

Implementing best practices, leveraging data analytics, and fostering patient engagement are key
strategies to optimize performance on these measures. As healthcare continues to evolve, staying
aligned with HEDIS standards ensures that providers deliver high-quality, evidence-based care for
individuals living with diabetes.

Key Takeaways:

- HEDIS 2014 diabetes measures encompass screening, control, and complication management.

- Accurate data collection and documentation are critical.

- Continuous quality improvement efforts can lead to better patient outcomes and higher HEDIS
scores.

- Staying informed about evolving measures ensures ongoing compliance and excellence in
diabetes care.

HEDIS 2014 Diabetes Measures: An In-Depth Review of Quality Metrics and Their Impact on
Patient Care

In the realm of healthcare quality assessment, few metrics carry as much significance as those
related to diabetes management. The Healthcare Effectiveness Data and Information Set (HEDIS)
offers a comprehensive toolkit for evaluating the quality of care provided to patients with chronic
conditions, with the 2014 Diabetes Measures standing out as a pivotal framework. This article
delves into the intricacies of HEDIS 2014 Diabetes Measures, exploring their purpose, components,
clinical relevance, and implications for healthcare providers and patients alike.

Understanding HEDIS and Its Role in Diabetes Care
What is HEDIS?

The Healthcare Effectiveness Data and Information Set (HEDIS) is a set of standardized
performance measures developed and maintained by the National Committee for Quality Assurance
(NCQA). It serves as a vital tool for health plans, providers, and policymakers to evaluate and
compare the quality of care delivered across different healthcare organizations.

HEDIS encompasses a broad spectrum of measures covering preventive services, chronic disease
management, behavioral health, and more. These metrics are used extensively for quality

improvement initiatives, accreditation, and informing consumer choices.

The Significance of Diabetes Measures in HEDIS
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Diabetes mellitus is a complex, chronic condition affecting millions of Americans. Effective
management is crucial to prevent severe complications such as cardiovascular disease, neuropathy,
nephropathy, and retinopathy. Recognizing this, HEDIS includes specific measures targeting
diabetes care, aiming to ensure that patients receive evidence-based interventions.

The 2014 iteration of these measures refined existing metrics and introduced new ones to better
capture the quality of diabetes management, emphasizing both process and outcome measures.

Overview of HEDIS 2014 Diabetes Measures

The HEDIS 2014 Diabetes Measures primarily focus on evaluating how well health plans and
providers adhere to recommended practices for managing diabetes. They are broadly categorized
into process measures, intermediate outcome measures, and utilization metrics.

Key Measures Include:

- Hemoglobin Alc (HbAlc) Testing

- HbA1c Control

- Blood Pressure Control

- Eye Examination (Retinal Screening)
- Urine Albumin Testing

- Cholesterol Management

- Use of Appropriate Medications

Each measure assesses specific aspects of care, reflecting adherence to clinical guidelines such as
those from the American Diabetes Association (ADA).

Detailed Examination of Each Measure

1. HbAlc Testing

Description: The measure evaluates whether patients with diabetes received at least one HbAlc test
during the measurement year.

Clinical Significance: The HbAlc test provides an average blood glucose level over the past 2-3
months, serving as a critical marker for glycemic control. Regular testing (at least annually, with
some guidelines advocating quarterly testing for unstable patients) is essential for adjusting
treatment plans.

Evaluation Criteria:
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- Patients aged 18-75 with a diabetes diagnosis
- At least one HbA1c test during the measurement year

Impact: Ensures that providers are actively monitoring glycemic control, allowing timely intervention.
2. HbAlc Control (

Description: This measure assesses the proportion of diabetic patients who
achieved an HbA1c level below 8.0% during the measurement period.

Clinical Significance: Maintaining HbAlc below this threshold reduces the risk
of microvascular and macrovascular complications. The ADA recommends

individualized targets, but
Evaluation Criteria:

- Patients with at least one test result

- HbAlc
Impact: Higher rates suggest effective glycemic management.
3. Blood Pressure Control

Description: This measure indicates the percentage of diabetic patients with blood pressure
readings below 140/90 mm Hg.

Clinical Significance: Hypertension is common among diabetics and significantly increases
cardiovascular risk. Tight blood pressure control is a key component of comprehensive
diabetes management.
Evaluation Criteria:

- Patients aged 18-75 with hypertension

- At least one blood pressure reading below 140/90 mm Hg during the measurement year
Impact: Reflects the integration of cardiovascular risk management into diabetes care.

4. Eye Examination (Retinal Screening)

Description: The measure assesses whether diabetic patients received a retinal or dilated
eye exam during the measurement year or the year prior.
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Clinical Significance: Regular retinal screenings are vital for early detection and treatment of
diabetic retinopathy, which can cause blindness if left unchecked.

Evaluation Criteria:

- Patients aged 18-75

- At least one retinal exam during the measurement period or the previous year
Impact: Promotes preventive eye care and early intervention.
5. Urine Albumin Testing

Description: Evaluates whether patients received testing for urine albumin or
albumin-to-creatinine ratio to detect diabetic nephropathy.

Clinical Significance: Early detection of kidney damage allows for interventions that can slow
progression to end-stage renal disease.

Evaluation Criteria:

- Patients aged 18-75

- At least one urine albumin test during the year
Impact: Encourages regular renal monitoring.
6. Cholesterol Management (LDL Control)

Description: Measures the proportion of diabetic patients who achieved LDL cholesterol
levels below 100 mg/dL.

Clinical Significance: Elevated LDL cholesterol increases cardiovascular risk; lipid
management is a cornerstone of comprehensive diabetes care.

Evaluation Criteria:

- Patients with a documented LDL test
- LDL levels
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Impact: Emphasizes the importance of lipid control alongside glycemic and blood pressure
management.

7. Use of Appropriate Medications
Description: Tracks the prescription of medications aligned with clinical guidelines,
including:

- Use of ACE inhibitors or ARBs for patients with hypertension or proteinuria

- Use of statins for lipid management

Clinical Significance: Pharmacologic therapy is essential for risk reduction, particularly in
high-risk populations.

Impact: Ensures evidence-based medication use, reducing complications.

Clinical Implications and Quality Improvement

The HEDIS 2014 Diabetes Measures serve as vital indicators of how well healthcare providers
are managing this complex disease. High performance on these metrics correlates with
better patient outcomes, including reduced hospitalizations, fewer complications, and

improved quality of life.

For Providers:

- These measures serve as benchmarks for clinical practice.

- They highlight areas needing improvement, such as ensuring regular screenings or
optimizing medication regimens.

- They facilitate benchmarking against peers and national standards.

For Patients:
- Encourage proactive engagement in their care.
- Promote adherence to screening and treatment plans.

- Enable understanding of how comprehensive care reduces long-term risks.

For Payers and Policymakers:
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- Inform quality-based reimbursement models.
- Drive policy initiatives aimed at reducing disparities.
- Support targeted interventions to improve screening and management.

Challenges and Limitations of HEDIS 2014 Diabetes Measures

While HEDIS measures provide valuable insights, they are not without limitations:

- Data Completeness: Reliance on claims and electronic health record data means that
care received outside the reporting organization may be missed.

- Patient Variability: Not all patients are suitable candidates for aggressive targets;
individualization is critical.

- Focus on Process Over Outcomes: Many measures emphasize process adherence rather
than patient-centered outcomes like quality of life or functional status.

- Limited Scope: These measures do not capture all aspects of diabetes management,
such as patient education, self-management support, and lifestyle modifications.

Despite these challenges, HEDIS remains a cornerstone for quality measurement in diabetes
care.

Evolution Beyond 2014: The Future of Diabetes Quality Metrics

Since 2014, HEDIS measures have continued to evolve, incorporating new evidence and
addressing previous limitations. The focus has shifted toward:

- Patient-reported outcomes

- Care coordination

- Social determinants of health
- Personalized care targets

As healthcare moves toward value-based models, these measures will become increasingly
sophisticated, emphasizing holistic, patient-centered care.

Conclusion

The HEDIS 2014 Diabetes Measures represent a comprehensive framework aimed at
improving the quality of diabetes management across healthcare settings. By emphasizing
key process and outcome indicators?such as HbAlc testing and control, blood pressure
management, retinal screening, and lipid control?these metrics serve as vital tools for
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clinicians, health plans, and policymakers alike.

When effectively implemented, these measures facilitate targeted quality improvement
efforts, ultimately leading to better patient outcomes and reduced long-term healthcare
costs. While challenges remain, the ongoing refinement of HEDIS metrics and integration
with broader care strategies promise a future where diabetes care is increasingly
personalized, effective, and patient-centered.

In summary, understanding and leveraging the HEDIS 2014 Diabetes Measures is essential
for advancing quality in diabetes care, aligning clinical practice with evidence-based
guidelines, and fostering a healthcare environment focused on both prevention and optimal
management of this chronic disease.

QuestionAnswer What are the key components of HEDIS 2014 diabetes measures? HEDIS
2014 diabetes measures focus on assessing the quality of care provided to members with
diabetes, including metrics such as HbAlc testing, eye exams, nephropathy screening, LDL
cholesterol testing, and blood pressure control. How does HEDIS 2014 measure diabetes
management performance? It evaluates the percentage of diabetic patients who receive
essential services like HbAlc testing, eye exams, nephropathy screening, and blood
pressure control to ensure comprehensive disease management. What is the significance of
the HbA1lc testing measure in HEDIS 2014? HbA1c testing is crucial for monitoring long-term
glucose control in diabetic patients; HEDIS 2014 emphasizes this to prevent complications
and improve health outcomes. Were there any changes in the HEDIS 2014 diabetes measures
compared to previous years? Yes, HEDIS 2014 introduced specific benchmarks and updated
definitions for certain measures to improve accuracy and patient care quality assessment.
How can healthcare providers improve their HEDIS 2014 scores for diabetes measures?
Providers can improve scores by ensuring timely screenings, patient education, medication
adherence, and comprehensive care coordination for diabetic patients. What role do eye
exams play in the HEDIS 2014 diabetes measures? Regular eye exams are vital for detecting
diabetic retinopathy early, and HEDIS 2014 measures include eye exams to promote vision
health in diabetic patients. How does HEDIS 2014 define controlled blood pressure for
diabetic patients? HEDIS 2014 considers blood pressure controlled if the reading is below
140/90 mm Hg for most adult diabetic patients, aligning with clinical guidelines. Why are
nephropathy screenings important in HEDIS 2014 diabetes measures? Nephropathy
screenings help detect early kidney damage in diabetic patients, enabling timely intervention
to prevent progression to kidney failure. Are there any specific reporting requirements for
HEDIS 2014 diabetes measures? Yes, healthcare organizations must accurately document
and report patient screenings, tests, and treatments to meet HEDIS 2014 standards for
guality measurement. How do HEDIS 2014 diabetes measures impact healthcare quality
improvement initiatives? They provide benchmarks for assessing care quality, identify gaps,
and guide targeted interventions to enhance diabetes management and patient outcomes.
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National polytechnic of png course information

National Polytechnic of PNG Course Information

The National Polytechnic of Papua New Guinea (NPPNG) is a leading technical and
vocational education institution dedicated to providing high-quality training and education to
meet the evolving needs of the country?s diverse industries. As a pivotal hub for skills
development, NPPNG offers a wide array of courses designed to equip students with
practical skills, theoretical knowledge, and industry-relevant competencies. Whether you are
seeking to enhance your career or pursue a new vocational pathway, understanding the
courses offered at NPPNG is essential for making informed decisions about your education
and future.

Overview of NPPNG Academic Programs

The National Polytechnic of PNG focuses on delivering comprehensive programs across
various disciplines. These programs are structured to combine classroom instruction,
practical training, and industry exposure, ensuring students are well-prepared for
employment or entrepreneurship.

Diploma Programs

Diploma courses at NPPNG are designed for students who wish to gain in-depth technical
knowledge and practical experience in their chosen fields. These typically span over two to
three years, depending on the program.

Certificate Courses

Certificate courses serve as foundational training programs, often shorter in duration, aimed
at providing essential skills and knowledge in specific trades or technical areas. They are

ideal for individuals seeking quick entry into the workforce or upgrading existing skills.

Advanced Diplomas and Higher Education
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For students who wish to pursue further specialization, NPPNG offers advanced diplomas
and pathways into higher education institutions, fostering continuous professional
development.

Major Fields of Study and Courses Offered
NPPNG offers a diversified curriculum tailored to the economic needs of Papua New Guinea.
The main fields include engineering, information technology, business, hospitality,
agriculture, and health sciences.
Engineering and Technical Courses
This is one of the largest and most prominent areas at NPPNG, offering programs such as:

- Mechanical Engineering

- Electrical Engineering

- Civil Engineering

- Electronics and Communications

- Motor Vehicle Engineering

These courses combine theoretical lessons with practical workshops, labs, and industry
attachments.

Information Technology and Computing
As digital transformation accelerates, NPPNG provides courses like:
- Diplomain Information Technology
- Networking and Security
- Computer Programming
- Web Development
Students learn coding, network setup, cybersecurity, and software development skills.

Business and Management

Prepared to foster entrepreneurial spirit and business acumen, the offerings include:
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- Diploma in Business Management

- Office Administration

- Accounting and Finance

- Logistics and Supply Chain Management

Hospitality and Tourism

This sector is vital for PNG?s economy, and courses include:

- Hospitality Operations
- Tourism Management
- Culinary Arts
Agriculture and Environment
Supporting sustainable development, courses include:
- Agricultural Science
- Food Technology
- Environmental Management
Health Sciences
NPPNG offers programs such as:
- Community Health Work

- Nursing Assistant
- Health and Safety

Course Duration and Entry Requirements

Vol. 2025, Issue 11

Understanding the duration and prerequisites for courses at NPPNG is crucial for

prospective students.

Course Duration

The typical length varies based on the program:
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- Certificate Courses: 6 months to 1 year.
- Diploma Courses: 2 to 3 years.
- Advanced Diplomas: 1 to 2 years following a diploma.

Entry Requirements

Entry criteria depend on the level and field:

- For Certificate Courses: Completion of grade 10 or equivalent.

- For Diploma Courses: Completion of grade 12 or equivalent, with relevant subjects
preferred.

- For Advanced Diplomas: Prior diploma or relevant work experience.

Additional requirements such as interviews, aptitude tests, or industry experience may also
apply.

Application Process and Admissions

Prospective students should follow a systematic approach to apply to NPPNG courses.

Application Steps

- Obtain the application form from the NPPNG admissions office or website.

- Complete the form accurately with all required documentation.

- Submit academic transcripts, identification, and other supporting documents.
- Attend any required interviews or assessments.

- Await admission decision and registration instructions.

Important Dates and Deadlines

Admissions typically open at the start of each academic year, with specific deadlines
announced annually. Applicants are encouraged to apply early to secure placement.

Fees and Funding Options

Cost considerations are vital for prospective students.

Course Fees
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Fees vary depending on the program, duration, and level:

- Short-term certificates may cost a few hundred PNG Kina.

- Diplomas and advanced diplomas could range from PNG Kina 2,000 to 5,000 per year.
Funding and Scholarships
NPPNG offers various financial aid options:

- Government scholarships for outstanding students.

- Institutional sponsorship programs.

- External grants and donors.

- Payment plans and loans for eligible students.

Prospective students should consult the NPPNG admissions office for detailed information
on available funding.

Career Opportunities and Pathways

Completing courses at NPPNG opens numerous pathways for employment,
entrepreneurship, and further education.

Employment Prospects

Graduates can find opportunities in:
- Construction and engineering firms
- Information technology companies
- Hospitality and tourism sectors
- Agricultural industries
- Healthcare organizations

Further Education Pathways

NPPNG courses often serve as stepping stones towards:

- University degrees
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- International certifications
- Specialized vocational training

Additional Support and Resources

The institution provides various support services:

- Student counseling and career guidance

- Practical workshops and industry attachments

- Library and learning resources

- Student accommodation and transport assistance

Conclusion

The National Polytechnic of PNG plays a vital role in developing a skilled workforce to drive
economic growth and development in Papua New Guinea. With a diverse range of courses
spanning technical, vocational, and professional disciplines, NPPNG offers opportunities for
individuals to acquire market-ready skills, advance their careers, and contribute meaningfully
to society. Aspiring students should thoroughly research the available programs, entry
requirements, and application procedures to make the most of what the institution has to
offer. By choosing the right course at NPPNG, students can embark on a pathway toward
personal growth, employment stability, and national development.

National Polytechnic of PNG Course Information: Your Comprehensive Guide to Educational
Opportunities in Papua New Guinea

If you're seeking a pathway to practical skills, technical expertise, and hands-on training in
Papua New Guinea, the National Polytechnic of PNG Course Information provides a valuable
roadmap. As one of the country?s premier technical institutions, the National Polytechnic of
Papua New Guinea (NPPNG) offers a wide array of programs designed to equip students with
industry-relevant knowledge, fostering both employment readiness and entrepreneurial
capabilities. This guide aims to provide an in-depth overview of the courses available at
NPPNG, helping prospective students, parents, and educators navigate the options and
make informed decisions about their educational futures.

Understanding the Role of the National Polytechnic of PNG
The National Polytechnic of PNG is a government-owned technical institution that

emphasizes technical and vocational education and training (TVET). Its mission is to produce
competent, innovative, and skilled graduates capable of contributing to Papua New Guinea's
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economic development. The institution collaborates closely with industries and government
agencies to align curricula with national development priorities.

Overview of Course Offerings at NPPNG

NPPNG offers a broad spectrum of courses across various technical disciplines. These
programs are designed to be practical, industry-oriented, and adaptable to the evolving
economic landscape of PNG. Courses are typically structured into diploma levels,
certificates, and sometimes short-term training modules, catering to different educational

backgrounds and career aspirations.

Key Fields and Programs at NPPNG

- Engineering and Technical Trades

The engineering faculty is one of the most prominent at NPPNG, offering courses that
prepare students for roles in civil, mechanical, electrical, and electronics engineering.

Courses include:
- Diplomain Civil Engineering
- Diploma in Mechanical Engineering
- Diplomain Electrical and Electronic Engineering
- Certificate courses in Welding, Fabrication, and Plumbing
Highlights:
- Emphasis on hands-on training through workshops and practical labs
- Industry attachments and internships
- Opportunities for specialization and further studies

- Information Technology and ICT

As digital transformation accelerates, NPPNG?s ICT programs are designed to produce
competent IT professionals.

Courses include:
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- Diplomain Information Technology

- Diploma in Network Engineering

- Certificate courses in Computer Hardware and Software Maintenance
- Short courses in Cyber Security and Programming

Highlights:

- Focus on network setup, maintenance, and cybersecurity

- Use of modern software and hardware tools

- Industry-recognized certifications

- Business and Management

Preparing students for roles in administration, management, and entrepreneurship, these
courses blend technical skills with business acumen.

Courses include:

- Diplomain Business Administration

- Diplomain Accounting

- Certificate in Office Administration

- Short courses in Project Management and Customer Service
Highlights:

- Practical business simulations

- Entrepreneurship training modules

- Collaboration with local businesses for internships

- Agriculture and Environmental Sciences

Recognizing PNG's reliance on agriculture, NPPNG offers courses aimed at sustainable
farming, environmental management, and resource development.

Courses include:
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- Diplomain Agriculture

- Certificate in Environmental Management

- Short courses in Soil Science and Crop Production
Highlights:

- Fieldwork and farm-based training
- Focus on sustainable practices aligned with PNG?s needs

- Maritime Studies and Logistics

Given PNG's island geography, maritime skills are vital. NPPNG offers programs tailored to
shipping, port management, and logistics.

Courses include:
- Diploma in Maritime Studies
- Certificate in Port Operations
- Courses in Supply Chain Management
Highlights:
- Practical navigation and safety training
- Partnerships with maritime agencies
Entry Requirements and Admission Process
The admission process at NPPNG is designed to identify candidates with the necessary

foundational knowledge and skills. Typical entry requirements include:

- Completion of Grade 12 or equivalent for diploma programs
- Relevant trade certificates for technical courses

- Passing entrance examinations and interviews

- Demonstration of practical skills where applicable

Application steps:
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- Submit an application form online or at designated centers
- Provide academic transcripts and supporting documents

- Attend entrance exams and interviews

- Await selection results and registration instructions

Duration and Delivery Modes

Most diploma courses at NPPNG run for 2-3 years, depending on the program and level of
entry. Certificates are generally shorter, lasting 6 months to 1 year.

Delivery modes include:

- Full-time classroom-based learning

- Evening classes for working students

- Technical workshops and practical sessions
- Industry attachments and fieldwork

Career Pathways and Further Education

Graduates from NPPNG courses are well-positioned for employment in both public and
private sectors. Many programs also serve as stepping stones for further education, such as
university degrees or specialized certifications.

Potential career options include:

- Civil, Mechanical, and Electrical Engineers

- IT Systems Administrators and Network Engineers
- Business Managers and Accountants

- Agricultural Extension Officers

- Maritime and Logistics Coordinators

Further study pathways:
- Bachelor?s degrees through articulation agreements with universities
- Specialized certifications in industry-relevant fields

- Entrepreneurship opportunities and startup incubation

How to Access Course Information and Support
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Prospective students and interested parties can access detailed course catalogs, admission
guides, and support services through various channels:

- Visit the official NPPNG website

- Contact the admissions office directly

- Attend open days and information sessions

- Consult with career guidance counselors in PNG

Tips for Success in NPPNG Courses

- Prepare academically and practically for entrance exams

- Engage actively in workshops and lab sessions

- Seek internships and industry attachments early

- Network with industry professionals and alumni

- Stay updated with technological advancements and industry trends

Conclusion

The National Polytechnic of PNG Course Information reflects a comprehensive educational
ecosystem designed to meet the diverse needs of Papua New Guinea?s workforce. Whether
you're interested in engineering, ICT, business, agriculture, or maritime studies, NPPNG
provides practical pathways to develop your skills and realize your career ambitions. By
choosing the right program and fully engaging in your studies, you can position yourself as
a valuable contributor to PNG?s development and growth.

Embark on your technical education journey today, and unlock a future of opportunities with
NPPNG!

QuestionAnswer What courses are offered at the National Polytechnic of Papua New
Guinea? The National Polytechnic of PNG offers a variety of diploma and certificate courses
in fields such as engineering, information technology, business studies, hospitality, and
health sciences. How can | apply for admission to the National Polytechnic of PNG?
Applicants can apply online through the official National Polytechnic of PNG website or visit
the admissions office directly. Admission requirements typically include academic
transcripts, identification, and relevant qualifications. What are the entry requirements for
diploma courses at the National Polytechnic of PNG? Entry requirements generally include
completion of Grade 12 or equivalent with passing grades in relevant subjects, along with
meeting specific criteria set for each course, such as entrance exams or interviews. Does the
National Polytechnic of PNG offer any scholarship programs? Yes, the institution offers
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various scholarship opportunities for outstanding students or those in financial need, which
are announced periodically. Applicants should check the official website for current
scholarship information. What is the duration of courses at the National Polytechnic of PNG?
Diploma courses typically last between 2 to 3 years, depending on the program, while
certificate courses may range from a few months up to a year. Are there part-time or online
learning options available at the National Polytechnic of PNG? Currently, most courses are
conducted on-campus through full-time study; however, there are some programs and
modules available for part-time or modular study, but online learning options are limited.
How do | find detailed course information and syllabi for programs at the National
Polytechnic of PNG? Detailed course information and syllabi can be accessed through the
official website or by contacting the academic offices directly. Prospectus and program
guides are also available for download.

Related keywords: Papua New Guinea, Polytechnic courses, PNG vocational training,
Technical education PNG, Polytechnic diploma programs, PNG skill development, PNG
technical institute, Polytechnic admission PNG, PNG certificate courses, Papua New Guinea
college programs
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ATENCIO | SUPORT PSICOSOCIAL CFGM ATENCIO A PERSO

atencio i suport psicosocial cfgm atencio a perso

En el ambito de la atencidn social y sanitaria, la figura del profesional dedicado a la atencion
y soporte psicosocial en el marco de CFGM (Ciclo Formativo de Grado Medio) en atencién a
personas representa un pilar fundamental para garantizar el bienestar y la calidad de vida de
las personas en situacion de vulnerabilidad o necesidad. La atencién y soporte psicosocial
no solo implica unaintervencion técnica, sino también una aproximacién humanista,
centrada en la persona, que busca potenciar sus capacidades, promover su autonomiay
favorecer su integracién social. En este articulo, exploraremos en profundidad qué implica la
atencion y soporte psicosocial en el contexto del CFGM, sus funciones, competencias, y la
importancia de esta labor en la sociedad actual.

¢, Qué es la atencion y soporte psicosocial en CFGM?

Definicién y marco conceptual
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La atencion y soporte psicosocial en el contexto del CFGM (Ciclo Formativo de Grado Medio)
se refiere a la intervencion profesional dirigida a personas que requieren apoyo emocional,
psicoldgico y social para afrontar diferentes dificultades o situaciones de vulnerabilidad.
Este apoyo busca mejorar la calidad de vida de las personas, promover su desarrollo
personal y social, y facilitar su integracion en la comunidad.

El término "psicosocial" combina aspectos psicoldgicos ? relacionados con las emociones,
pensamientos y comportamientos ? y sociales ? referentes a las relaciones, entorno y
contextos culturales. La intervencidn psicosocial, por tanto, tiene un enfoque integral,
abordando tanto los aspectos internos como externos que afectan a la persona.

El papel del profesional en la atencion a personas

El profesional que realiza atencién y soporte psicosocial en CFGM trabaja en diferentes
ambitos, como centros de salud, residencias, centros de dia, servicios sociales, y
comunidades educativas o de atencion social. Sus funciones principales incluyen:

- Escuchar activamente y brindar apoyo emocional.

- Evaluar las necesidades psicosociales de las personas.

- Disefiar y ejecutar planes de intervencion personalizados.
- Facilitar recursos y servicios adecuados.

- Promover habilidades sociales y de afrontamiento.

- Fomentar la autonomia y la participacién social.

- Detectar situaciones de riesgo o vulnerabilidad.

Este profesional actia como un puente entre la personay los recursos sociales y sanitarios,

trabajando en equipo con otros profesionales para ofrecer una atencion integral y
coordinada.

Funciones principales del técnico en atencidon psicosocial

El técnico en atencidn a personas en el ambito de CFGM tiene un conjunto de funciones
especificas que aseguran una atencién de calidad. Estas funciones incluyen:

Evaluacion y diagndéstico de necesidades
- Recopilacion de informacién mediante entrevistas y observacion.

- Identificacion de problemas psicosociales, emocionales o sociales.
- Elaboracion de informes y seguimiento de casos.
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Planificacidén y ejecucion de intervenciones

- Disefio de planes de atencién individualizados.

- Implementacion de actividades que fomenten habilidades sociales, autoestimay
autocuidado.

- Uso de técnicas de intervencion psicosocial, como terapia breve, dinamicas grupales, o
técnicas de relajacion.

Orientacion y acompafiamiento

- Brindar apoyo en momentos de crisis 0 cambios importantes.

- Orientar sobre recursos comunitarios, laborales y educativos.

- Acompafar en procesos de integracion social y laboral.
Trabajo en equipo interdisciplinar

- Colaborar con psicélogos, trabajadores sociales, terapeutas ocupacionales, y otros
profesionales.

- Participar en reuniones y coordinaciéon de casos.

- Compartir informacion confidencial y respetar la ética profesional.
Seguimiento y evaluacion de resultados

- Monitorizar la evolucion de la persona.

- Ajustar los planes de intervencion segun las necesidades.
- Documentar y evaluar la eficacia de las acciones realizadas.

Competencias y habilidades del profesional en atencidon psicosocial

Para desempefiar eficazmente sus funciones, los profesionales en atencién psicosocial
deben contar con un conjunto de competencias y habilidades que incluyen:

Habilidades técnicas y conocimientos especificos

- Conocimiento en psicologia, sociologiay pedagogia.
- Técnicas de intervencién psicosocial y comunicacién efectiva.
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- Conocimiento de recursos sociales y sanitarios.

Habilidades sociales y emocionales

- Empatia y sensibilidad hacia las dificultades ajenas.
- Capacidad de escucha activay comunicacién asertiva.
- Tolerancia a la frustracion y gestion emocional.

Habilidades organizativas y de trabajo en equipo

- Capacidad de planificacién y gestidn del tiempo.

- Trabajo colaborativo y coordinacién con otros profesionales.

- Resolucion de conflictos y toma de decisiones.
Actitudes profesionales

- Etica y confidencialidad.

- Respeto ala diversidad y a la dignidad de la persona.

- Compromiso social y vocacion de servicio.

Formacion necesariay perfiles profesionales
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El técnico en atencion psicosocial en CFGM generalmente obtiene su formacion a través de
ciclos formativos especializados, como el de Atencidon Sociosanitaria o Integracién Social.
Estos programas ofrecen una formacién tedricay practica que capacita al estudiante para

intervenir en diferentes contextos sociales y sanitarios.

Requisitos de acceso y formacion

- Titulo de Educacién Secundaria Obligatoria (ESO) o equivalente.

- Formacion practica en centros acreditados.
- Cursos de especializacién en atencion psicosocial.

Salidas profesionales y ambitos laborales

Los profesionales titulados pueden desempefiar su labor en:



Stk And Str Eca Printable PDF Vol. 2025, Issue 11

- Residencias y centros de atencion a personas mayores o con discapacidad.
- Centros de salud mental y hospitales.

- Servicios sociales municipales y autonémicos.

- ONGs y organizaciones sin animo de lucro.

- Centros educativos y de integracion social.

Importancia de la atencion y soporte psicosocial en la sociedad
actual

Vivimos en una época donde la complejidad social, los cambios econdmicos y las crisis
sanitarias, como la pandemia de COVID-19, han puesto en evidencia la necesidad de contar
con profesionales capacitados en atencion psicosocial. La importancia de estos
profesionales radica en varias éreas clave:

Promocion de la salud mental y emocional

- Prevencion de trastornos mentales.

- Apoyo en procesos de duelo, estrés o ansiedad.

- Fomento de hébitos saludables y resiliencia.
Fomento de la integracion social y laboral

- Facilitacion del acceso arecursos y servicios.

- Promocién de la participacion activa en la comunidad.

- Apoyo en procesos de inclusién social para colectivos vulnerables.
Reduccion de desigualdades sociales

- Atencion a colectivos en situacion de pobreza, inmigrantes, personas con discapacidad
0 en riesgo de exclusion.

- Colaboracion en programas de intervencion comunitaria.
Respuesta a emergencias sociales

- Atencion en situaciones de crisis, desastres naturales, o emergencias sanitarias.
- Coordinacion con servicios de emergenciay proteccion civil.



Stk And Str Eca Printable PDF Vol. 2025, Issue 11

Conclusion

La atencion y soporte psicosocial en el marco del CFGM "atencio a perso” es una profesion
esencial para garantizar el bienestar integral de las personas y comunidades. Los
profesionales en este ambito desempefian un papel crucial en la promocion de la salud
mental, la integracién social y la mejora de la calidad de vida. A través de su formacion,
habilidades y compromiso ético, estos profesionales contribuyen a construir sociedades
mas inclusivas, resilientes y humanas. La demanda de estos perfiles profesionales continta
creciendo, reafirmando la importancia de su labor en los diferentes contextos sociales,
sanitarios y educativos. Si te apasiona ayudar a los demas y deseas formar parte de este
campo, la formacion en atencién psicosocial ofrece una valiosa oportunidad para hacer una
diferencia significativa en la vida de muchas personas.

Atencio i Suport Psicosocial CFGM Atencio a Perso: Unarevision exhaustiva

La formacion en Atencio i Suport Psicosocial CFGM Atencio a Perso representa una de las
opciones mas especializadas y relevantes para aquellos profesionales que desean
profundizar en la atencion psicosocial y la ayuda directa a las personas en situacion de
vulnerabilidad. Este ciclo formativo de grado medio esta disefiado para preparar a los
estudiantes en habilidades fundamentales para brindar apoyo emocional, psicolégico y
social, contribuyendo significativamente a mejorar la calidad de vida de quienes necesitan
asistencia. A continuacion, realizaremos un analisis completo de este programa, explorando
sus caracteristicas, ventajas, desventajas y el impacto que puede tener en la carrera
profesional de quienes deciden formarse en él.

¢,Qué es el ciclo formativo de grado medio en Atencio i Suport
Psicosocial CFGM Atencio a Perso?

El ciclo formativo de grado medio en Atencio i Suport Psicosocial es una formacion
disefiada para capacitar alos alumnos en técnicas y conocimientos necesarios para ofrecer
atencién directay apoyo a personas en diferentes contextos sociales y sanitarios. Este
programa se centra en aspectos tanto psicoldégicos como sociales, preparando a los futuros
profesionales para intervenir en situaciones de vulnerabilidad, crisis o necesidad de
acompafiamiento emocional.

Este ciclo forma parte de la familia profesional de Servicios Socioculturales y a la

Comunidad, y tiene como finalidad que los titulados puedan desempefiar funciones en
centros de atencidon social, residencias, centros de salud, ONG, entre otros entornos.

Objetivos y competencias del programa
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El ciclo busca que los estudiantes adquieran competencias especificas, entre las que
destacan:

- Comprender las necesidades sociales y psicosociales de diferentes colectivos.

- Aplicar técnicas de apoyo emocional y acompafiamiento en situaciones de crisis.
- Facilitar la integracion social de personas en situacion de vulnerabilidad.

- Gestionar recursos y servicios sociales adecuados a cada caso.

- Promover la autonomia y bienestar de las personas atendidas.

Las competencias clave incluyen la empatia, la comunicacion efectiva, la resolucion de
conflictos y el trabajo en equipo multidisciplinario.

Estructura del ciclo formativo

Este ciclo tiene una duracion aproximada de 1.200 horas, distribuidas en modulos teéricos y
practicos. Los principales modulos incluyen:

Moédulos tedricos

- Fundamentos de atencién a las personas.
- Desarrollo psicosocial.

- Técnicas de apoyo psicoldgico y social.

- Intervencion en situaciones de crisis.

- Promocién del bienestar social.

- Legislacién y ética profesional.

Mddulos practicos

- Practicas en centros de atencion social, residencias, centros de salud o instituciones
similares. Estas practicas permiten alos alumnos aplicar sus conocimientos en entornos
reales y adquirir experiencia laboral.

Salidas profesionales y ambitos laborales

Los titulados en Atencio i Suport Psicosocial CFGM Atencio a Perso tienen diversas
oportunidades de empleo en sectores relacionados con la atencion social y sanitaria.
Algunos de los puestos mas comunes incluyen:
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- Auxiliar de atencion social.

- Técnico en apoyo psicosocial.

- Cuidador en residencias de mayores o personas con discapacidad.

- Trabajador en centros de atencién ala infancia, juventud o personas en situacion de
vulnerabilidad.

- Colaborador en ONG y asociaciones sociales.

El trabajo en equipo multidisciplinario es fundamental en estos &mbitos, y la formacion
proporciona las habilidades necesarias para colaborar eficazmente con psicologos,
trabajadores sociales, terapeutas y otros profesionales.

Ventajas y beneficios del ciclo

Realizar este ciclo formativo ofrece multiples ventajas tanto a nivel personal como
profesional:

- Formacion especializada en atencion psicosocial, muy demandada en el mercado laboral
actual.

- Alta empleabilidad, especialmente en sectores sociales y sanitarios en crecimiento.

- Formacion practica que facilita la insercion laboral rapida y efectiva.

- Contribucién social, permitiendo ayudar a quienes mas lo necesitan.

- Posibilidad de continuar estudios hacia grados superiores en ambitos relacionados,
ampliando las oportunidades profesionales.

Desventajas y retos a considerar

Como toda formacién, también existen aspectos que pueden considerarse desventajas o
retos:

- Carga emocional: El trabajo en atencién psicosocial puede ser emocionalmente
demandante y requiere una buena gestion del estrés.

- Limitaciones en funciones: Como ciclo de grado medio, las funciones estan delimitadas
y en algunos casos, puede ser necesario continuar con estudios superiores para acceder a
puestos mas especializados.

- Necesidad de formacién continua: La evolucién en técnicas y enfoques sociales requiere
gue los profesionales se actualicen constantemente.

- Requiere vocacion y empatia genuina, ya que implica trato directo y delicado con
personas vulnerables.
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¢,Por qué escoger este ciclo formativo?

Optar por la formacion en Atencio i Suport Psicosocial CFGM Atencio a Perso es una
decisién que puede marcar la diferencia en la carrera profesional de quienes sienten
vocacion por ayudar y acompafiar a quienes enfrentan dificultades sociales o emocionales.
La demanda laboral en este sector es estable y en crecimiento, impulsada por el
envejecimiento de la poblacion, la concienciacion social y la expansion de los servicios
sociales.

Ademas, la formacién combina conocimientos tedricos con practicas reales, lo que facilita la
incorporacion al mercado laboral y el desarrollo de habilidades sociales y profesionales en
un entorno real.

Recomendaciones para los futuros estudiantes

Si estas considerando inscribirte en este ciclo, ten en cuenta algunos consejos:

- Evalta tu vocacién y tu interés genuino en el trabajo social y psicosocial.

- Preparate emocionalmente para afrontar situaciones dificiles y gestionar el estrés.

- Aprovecha al maximo las practicas profesionales para adquirir experienciay contactos
en el sector.

- Mantén una actitud de aprendizaje constante, ya que las técnicas y enfoques en atencion
social evolucionan continuamente.

- Desarrolla habilidades de comunicacion y empatia, fundamentales en este ambito.

Conclusion

El ciclo formativo de grado medio en Atencio i Suport Psicosocial CFGM Atencio a Perso es
una opcién excelente para quienes desean dedicar su carrera a la atencion y ayuda a las
personas en situaciones vulnerables. Ofrece una formacién soélida, practicay alineada con
las necesidades sociales actuales, permitiendo a los graduados acceder a empleos en
diferentes ambitos y contribuir activamente al bienestar social.

Si tienes una vocacién de servicio, empatiay ganas de aprender, este ciclo puede ser el
primer paso para una carrera profesional gratificante y con impacto social positivo. La
formacién contintay la experiencia adquirida te abriran puertas hacia roles mas
especializados y a la posibilidad de seguir creciendo en el sector social y sanitario.

En definitiva, el ciclo en Atencio i Suport Psicosocial CFGM Atencio a Perso es una inversion
en tu futuro profesional y en la posibilidad de marcar una diferencia tangible en la vida de
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muchas personas.

QuestionAnswer Que és l'atenci¢ i suport psicosocial en CFGM en l'area d'atencio a la
persona? L'atencio6 i suport psicosocial en CFGM en aquesta area consisteix en
proporcionar assisténcia i orientacio a persones que necessiten suport emocional, social i
psicologic per millorar el seu benestar i autonomia dins del marc de la formacio
professional. Quins sén els principals objectius de I'atencié a la persona en CFGM? Els
principals objectius sén promoure la qualitat de vida, fomentar la autonomia personal, oferir
suport emocional i facilitar la integraci6 social dels usuaris o pacients que reben aqguest
servei. Quines habilitats hauria de tenir un professional que treballa en suport psicosocial en
CFGM? Ha de tenir habilitats de comunicacio, empatia, capacitat d'escolta activa,
coneixements en psicologia i sociologia, aixi com habilitats per a la intervencio social i
treball en equip. Com s'adapta I'atencié a la persona a les necessitats individuals en CFGM?
S'adapta mitjancant I'elaboraci6 de plans d'intervencio personalitzats, que valoren les
necessitats, preferencies i potencials de cada individu, garantint una atencié centrada en la
persona. Quins son els principals desafiaments en I'atenci6 psicosocial en CFGM? Els
desafiaments inclouen gestionar la diversitat d'usuaris, afrontar situacions de crisi
emocional, mantenir la confidencialitat i coordinar-se amb altres professionals per oferir una
atencio integral. Quines técniques s'utilitzen en la intervencio psicosocial en aquest ambit?
S'utilitzen técniques com l'escolta activa, I'entrevista motivacional, la terapia breu, el treball
en grup, i activitats de refor¢ de I'autonomia i I'autoestima. Com es mesura l'eficacia de
['atencid psicosocial en CFGM? Mitjancant avaluacions qualitatives i quantitatives, com
enquestes de satisfaccid, seguiments dels objectius plantejats i I'observacié de canvis en el
benestar i autonomia dels usuaris. Quina importancia té la coordinacié amb altres
professionals en I'atenci6 a la persona? Es fonamental per garantir una atencio integral, ja
gue permet compartir informacio, planificar intervencions conjuntes i assegurar que les
necessitats de la persona son cobertes de manera adequada. Quines sén les competéncies
clau per a un professional en atencio a la persona en CFGM? Les competéncies clau
inclouen la capacitat d'empatia, habilitats comunicatives, coneixements en intervencié
psicosocial, capacitat de treball en equip, i habilitats per gestionar situacions de crisi. Com
pot la formacié en CFGM millorar la qualitat del suport psicosocial que s'ofereix? La
formacio especialitzada proporciona coneixements actualitzats, habilitats practiques i eines
d'intervencio que permeten als professionals oferir un suport meés eficag i adaptat a les
necessitats de cada persona.
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